PULSES

Known at the door, A
by choice.

Members who opt in are known as they walk in. . “

The Operating System for the Physical World




@ PULSES

WHAT THIS IS

Pulses.ai is a UAE-born Physical
Intelligence company: Al that see B
understands your physical world. Pulses Vision on the

entrance ceiling

HOW IT WORKS

E—
UNDERSTAND

. . . Opted-in members,
For retailers: loyal members walk in unnoticed. known at the door

. . ACT
Only members who opt in are recognised.

The floor manager is
The Operating System for the Physical World pinged

Recognised customers showcase



@ PULSES

Loyal, and unnoticed.

Your best members walk in like anyone else.

The tier stays on paper.

The loyalty programme knows the member. The floor does not.

The team is at the counter.

A Gold member walks in looking like any other shopper.

The visit shows up at the till.

The programme hears of it only if the member buys.

Recognised customers showcase



@ PULSES

CONSENT FIRST WHERE MEMBERS OPT IN

Only members who optin

. 01 02
are recognised.

A screen at the A QR code
No consent, no recognition. till

A member says yes at an enrolment point. Without that yes,
the member is not recognised.

03 04
The ping carries the tier and the door, not a picture. .
A tap A signature pad

All processing happens on the device; only anonymous metadata
leaves. No photos or video leave the device.

Recognised customers showcase



@ PULSES

HOW IT WORKS

From the door to the floor.

AR 01
73 1

%, Wy
”rsé

Vision at the entrance

A Pulses Vision device on the ceiling, just
inside the door. All processing happens
on the device; only anonymous metadata
leaves.

Recognised customers showcase

Opted-in members, known

A member who said yes is known as a tier
and a token.

03

The floor manager is pinged

On WhatsApp, Teams, SMS or email. The
ping carries the tier and the door, not a
picture.



@ PULSES

P U L S E S 0 S Flagship store - Thursday A Loyalty lead
PULSES Member consent @ i ° Flagship store

Members Console

Member cOnse nt Flagship store - Loyalty members - Consent - Updated 18:30 @ All devices online Opt-in members only

© Members opted in 2, Joined this week -] Known at the door today & Everyone else

Member Consent 412 18 46 Not recognised

[ )
0 S a I ye S Arivats Recognition runs only for them At the till screen, by QR code, tap or signature pad Opted-in members, since 10:00 No consent, no recognition
[ ]

Member Visits
Opted in, by tier Flagship store Where members opted in This week Joined this week Newest first - tier and token only
Pings
Tier Enrolment point © M,qqﬂ(@ Optedin
Reports Screen at the till - Till2 Thu17:52
Y¢  Platinum ) Screenat thetill
@ M-8DZR Sitver Optedin
QR code - Entrance A Thu16:10
¢  Gold 82 OQRcode

Site Intelligence
M-2HIT Silver Optedin

No consent, no recognition: members o B e B

= . . w-6p3w CEEIED Opted in
choose to join at a screen at the till, by N

o Known at the door today, by tier Since 10:00 Migcm@ s
OR code, a tap or a signature pad. :

QR code - Entrance B Wed 15:22
Tier Members Floor manager pinged

© How a member opts in

am 6 Yes The member says yes at an enrolment point. Without

M-1B8L Sitver Optedin
Tue 12:30
that yes, the member is not recognised. Tap - Till 2 v

17 Yes

23 No - visit counted

I
Flagship store

d in with single sign-on

* Opted-in members, by tier

@ Consent first rEu Insights, not images

Only members who opt in are recognised. No consent, no All processing happens on the device; only anonymous

* Where each member enrolled ) s

Settings

* Everyone else: not recognised
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@ PULSES

P U L S E S 0 S Flagship store - Thursday
PULSES Arrivals a o @) foormme
Members Console

Arri"a ls Flagship store - Arrivals today - Opted-in members at the door - Updated 18:30 ® Alldevicesonline  Opt-in members only

-] Members at the door L) Floor manager pinged v Acknowledged Y Newest

Member Consent 46 23 22 Gold member

Member Visits
Arrivals - newest first Tier and token only - no picture O PING SENT - 18:24

Pings
t h e d o 0 r line Member Doay Pinged Status Gold member at Entrance A
e Reports

18:24 @ m-702¢ Entrance A Floor manager - WhatsApp Acknowledged 18:25 Opted in - fourth visit this month. Sent to the floor manager on WhatsApp. The tier
and the door, not a picture.

18:11 Silver M-3T6V Entrance B No ping - Silver Visit counted
M-7Q2K  Acknowledged 18:25

Site Intelligence

When a Gold member walks in, the floor e
manager is pinged on WhatsApp, Teams,
SMS or email' 17:09 @ m-2wsr Entrance A Floor manager - WhatsApp Open

16:47 [ Gota JUREN Entrance A Floor manager - WhatsApp Acknowledged 16:48

. f .
The ping shows the member's tier and

. ™" Platinum and Gold arrivals ping the floor manager on WhatsApp, Teams, SMS or
the door’ not a plctu re. 16:12 [ Piatinum JUEGEN] Entrance A Floor manager - WhatsApp Acknowledged 16:12 e, SilverISits aFelcounted; with 6 ping

15:51 Sitver  M-2HIT Entrance A No ping - Silver Visit counted

17:58 [ Platinum JUEIEN Entrance A Floor manager - WhatsApp Acknowledged 17:58

17:40 @@ m-acsn Entrance B Floor manager - Teams Acknowledged 17:41 Arrivals by door

-]  EntranceA

5] EntranceB CTT——

Who is pinged

15:34 @ m-1rsD Entrance B Floor manager Acknowledged 15:35

15:02 sitver  M-7Y3E Entrance A No ping - Silver Visit counted

I
Flagship store

d in with single sign-on

* Arrivals by door, newest first

Settings

* Who was pinged, and on which channel ® Hew

* Pings acknowledged, or still open

Recognised customers showcase 7



@ PULSES

PULSES 0S

Member Visits

Return visits, by
tier.

Return visits by tier, week by week, on
one page.

* Visits by tier, week by week
* Members who came back
* Average stay, by tier

Recognised customers showcase

Flagship store - Thursday
PULSES Member visits
Members Console

Flagship store - Member visits - This month, week by week - Updated 18:30

] Member visits A7 Came back ® Longest stay

684 236 34 min

Member Consent

Loyalty lead
Q B ° Flagship store

® All devices online

© Optedin

412

Arrivals Opted-in members, this month Members with two visits or more Platinum members, on average Only these members are recogi

Member Visits

Return visits by tier - week by week @ Platinum @ Gold
Pings

Reports

Site Intelligence
N l

Flagship store
d in with sin,

Settings

@ Help

By tier
Tier Visits Came back

How often members come back

Came back within a week G

Came back within the month

Opt-in members only

This month

Avg stay

34 min

26 min

18 min

Opted-in members

One visit so far

@ Consent first

Only members who opt in are recognised. No consent, no recognition.

TE] Insights, not images

All processing happens on the device; only anonymous metadata leaves. No photos

or video leave the device.




PROOF

150 million+

journeys counted across Pulses deployments

Anonymous platform total

Recognised customers showcase



PULSES

Walk your entrance with us.

We map your doors and enrolment points with you.

Book a Walkthrough — pu[ses_ai/demo Scan for the showcase

The full showcase, with the film:
pulses.ai/use-cases/recognised-customers

The Operating System for the Physical World Built on = Microsoft NVIDIA

Insights, not images.

== \jade in UAE


https://pulses.ai/demo?ref=showcase-recognised-customers&utm_source=showcase&utm_medium=referral&utm_campaign=recognised-customers&utm_content=deck
https://pulses.ai/use-cases/recognised-customers?utm_source=showcase&utm_medium=referral&utm_campaign=recognised-customers&utm_content=deck
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