'+ PULSES

CAFES AND QUICK SERVICE

Ahead of the rush.

The rush, the line and the walkouts, understood at
the counter.

The Operating System for the Physical World
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WHAT THIS IS

Pulses.ai is a UAE-born Physical
Intelligence company: Al that see

Pulses Vision above

understands your physical world. s p——

HOW IT WORKS

E—
UNDERSTAND

. . . . . Queues, waits and
For cafés and quick service: the line builds el

unnoticed. understood

—
ACT

Your shift lead gets

The Operating System for the Physical World
the heads-up
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The line at the door.

Yet the line builds unnoticed, and some guests walk out without
ordering.

The rush, from memory.

The roster rests on last month's hunch, not this morning's curve.

The line, found at the door.

Everyone is behind the counter while the line grows.

Speed, timed at the till.

The till sees the payment, not the whole visit.

Quick-service showcase
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HOW IT WORKS

From the door to your shift lead.

& 01

-
1 N

At the door and the counter

A Pulses Vision device on the ceiling over
the way in, the counter and the drive-thru
lane.
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Lo’

Queues, waits and walkouts

Order-to-hand time covers the whole
visit, not just the till. Walkouts and return
visits are counted, no app or card
needed.

The shift lead hears first

The shift team hears when the line builds,
before it reaches the door.
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From first coffee to close.

The morning rush Speed of service
The visitor curve by hour, turned into who to roster and Drive-thru stages timed separately, from the order point
when. to the window.

Do they come back A heads-up that reaches a human

New and repeat guests as one honest return rate. Heads-ups land on WhatsApp, Teams, SMS or email.

Quick-service showcase
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PULSES 0S PULSES Store 1 Tuesday

The morning rush

Store Console
- Store 1: Tuesday - Opens 06:00 - Updated 11:30
Morning Rush

2 Walk-ins so far “9: Busiest hour

246 08:00

I h e r u s h b t h e @® Queue and Service Since 06:00, counted at the door 71 walk-ins - a typical Tuesday: 64
’ y 2\ Guests

Walk-ins by the hour

Morning Rush

@ Stores

h O u r ® Today This hour so far 123 Atypical Tuesday
@ Reports
e 80

A Site Intelligence

ﬁi‘} Devices

* Walk-ins by the hour, against a typical
day

* The roster the curve asks for

Store1
in with

Settings

@ Help
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) Hours the roster runs short

3

Against a typical Tuesday

Today against a typical Tuesday

n Store manager
N Store

® All devices online

@®© Next peak

12:00

About 58 walk-ins an hour, on a typical Tues

The roster the curve asks for On the counter

06:00-07:00

07:00-08:00

08:00-09:00

09:00-10:00

10:00-12:00

12:00-14:00

Planned

Walk-ins The curve
asks

an hour

12

46

64

4y

38

Add one

Add one

& Anonymous by design

All processing happens on the device; only anonymous metadata leaves.

Guests are counted as journeys, never as identities: no app, no card
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PULSES 0S PULSES Queue and service a 4 e gf::wlead

Store Console

Store 1 Tuesday - Counter and drive-thru - Updated 11:30 ® All devices online

Queue and Service

2 Inline now © Wwait now 1 Orderto hand, today L\ Heads-ups today

Morning Rush 4 3 min 4:10 3

T [
h e ll n e e 0 re Queue and Service Heads-up at 6 - the door at 10 From joining the line to ordering Counter - drive-thru 3:20 Each one acknowledged by th
’ Guests

The line, this morning People in line, every 15 minutes Heads-ups today Newest last
Stores

07:44 fa} Line at 6 and building Acknowledged 07:45
° Reports Shift lead - WhatsApp

0s Line at. /- walt 6 min Acknowledged 08:13
- e b Shift lead - WhatsApp

te Intelli
Site Intelligence Drive-thru lane at 5

Acknowledged 08:32
Drive-thru lead - Teams

Devices

Heads-up - 6 Who gets the heads-up Set for Store 1

* The line and the wait now

Lineat6 Shift lead - WhatsApp

¢ A heads-up before the door Wait over 5 min Shift lead - WhatsApp

Drive-thru lane at 5 Drive-thru lead - Teams

° Order tO hand, Stage by Stage End of the day Store manager - Email

09:00

Order to hand, stage by stage Today's middle value

Store1
O Counter & Drive-thru 3:20

Walk in to order Lane entry to order point 1:20

L]
St Order to pay = Order point to window 1:05 & Anonymous by design
o—

Pay to cup in hand Window to hand 0:55 All processing happens on the device; only anonymous metadata leaves

® Help Guests are counted as journeys, never as identities: no app, no card
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PULSES 0S

Store 1. Tuesday

PULSES Guests

Q n Store manager AA
N Store

Store Console

Store 1: Tuesday - Counted as journeys, no app or card - Updated 11:30 ® All devices online

Guests

=) Walk-ins so far @ Ordered [ Left without ordering 2 Repeat guests today

Morning Rush 246 231 15 92 o2

W a l ko u t S a n d Queue and Service Since 06:00 Walked in and ordered Most between 08:00 and 09:00 - 7 Seen before in the last 30 days
% Guests

Walk-ins and walkouts by the hour Today New and repeat guests Today, of those who ordered
(] (] Stores
ret u r n v I s I ts @ Walk-ins @ Left without ordering ]
Reports
e i 80 92 Repeat

Site Intelligence How long the line was when they left Today - 15 walkouts

Lineof 0to3 L]
{E} Devices

Lineof 4to 6 =

Line of 7 or more

* Guests who left without ordering
* How long the line was when they left

* New and repeat guests

Store1

in with single sign-on

& Anonymous by design

All processing happens on the device; only anonymous metadata leaves.

':‘:33 Settings

All processing happens on the device; only
anonymous metadata leaves. Guests are Rk
counted as journeys, never as identities: no
app, no card.

Guests are counted as journeys, never as identities: no app, no card
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PROOF

150 million+

journeys counted across Pulses deployments

Anonymous platform total

Quick-service showcase



PULSES

Walk your floor with us.

We walk through your rush hours with you, from the door to
the counter.

Scan for the showcase

Book a walkthrough — pulses.ai/demo

The full showcase, with the film:
pulses.ai/use-cases/quick-service

Built on 5 Microsoft <A NVIDIA

The Operating System for the Physical World - /== Made in UAE


https://pulses.ai/demo?ref=showcase-quick-service&utm_source=showcase&utm_medium=referral&utm_campaign=quick-service&utm_content=deck
https://pulses.ai/use-cases/quick-service?utm_source=showcase&utm_medium=referral&utm_campaign=quick-service&utm_content=deck
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