PULSES

Hold every event to
one standard.

For the teams that run a city's cultural festivals and
special events: queues, crowding and mood at every
gate and plaza, in the moment and in one report after,

the same for every event.

The Operating System for the Physical World



@ PULSES

WHAT THIS IS

For event owners: no two events

Pulses.ai is a UAE-born Physical measure alike.
Intelligence company: Al that
understands your physical world. —

Vision Towers at gates

Pulses.ai builds Physical Intelligence for enterprises and government: and plazas
edge-Al Vision Devices, Il designed and made in the UAE, that turn physical

spaces — venues, stations, showrooms, service centers — into live, —_—
actionable insight. All processing happens on the device; only anonymous UNDERSTAND

metadata leaves. See. Understand. Act. Queues, crowding and

mood, zone by zone

The Operating System for the Physical World ACT

Alerts during, one
report after
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@ PULSES

No two events measure
alike.

At a cultural festival, thousands of visitors arrive at once, and every
event is run its own way. Yet no two events measure alike, so nobody

knows how one really went.

Every event reports its own way.

One vendor counts a gate, another sends a survey, a third sends nothing.
Nobody can compare this festival with the last one.

A crush is heard of afterwards.

Events are temporary and often outdoors. A crowded gate comes to light
in the complaint afterwards, not while it is happening.
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@ PULSES

HOW IT WORKS

At every gate and plaza, a Pulses Vision Tower understands
queues, crowding and mood.
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Vision Towers at gates and plazas

Portable Vision Towers stand at each gate and
in the busiest plazas for the length of the event:
set up, measure, take down. All processing
happens on the device; only anonymous
metadata leaves.
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Queues, crowding and mood, zone
by zone

The queue at each gate right now, how full
each zone is against its limit, peak hours on the
event's own layout, and the mood per zone,
without a survey.
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ACT

Alerts during, one report after

When a gate queue or a zone passes its limit,
an alert reaches the duty manager on the
channels they already answer. When the event
closes, one report in the same shape as every
other event.



@ PULSES

PULSES 0S
PULSES Thé festival right now ja @ S"::*D‘p’:j:":f's lead
Th e festi"a l right n OW Event Experience Console

Every gate, righ
now.

Heritage Festival - Day 6 of 10 - Gates open from 16:00 - Updated 20:30 ® All devices online

2\ Inthe festival now =) Entries today ®© Longest gate wait now /N Zones at the alert level

4'460 8'160 9 min 1

the four zones Two gates, since 16:00 - 3,700 have left Main Gate - 140 in the queue Stage Plaza - 93% of its limit

Event Live

Zones

© <

Gates
The festival - gates and zones now How full each zone is against its limit Entries by hour Both gates - 20:00 so far

D B

Alerts

1,910

(P

Reports

I StagePlaza 93%
A Craft Market 65%
Inthe zonenow  Limit mmm

1,860 2,000 ood Content

Inthe zone now  Limit L
Mood - Happy
Event Layout 910 1,400
L J
Devices Below the alert level Alert at 90%

Above the alert level Alert at 90%

* The queue at every gate, right now.

Gates now Wait standard: under 10 min

* How full each zone is against its limit

Y Courtyard

Inthe zone now  Limit Ll ¥ Food Court 70%

* Entries by hour, gate by gate " Ta0p e v L

Inthe zonenow  Limit

[ 1,050 1,500 Mood:Content [@ North Gate 2,340
i ,

Below the alert leve Alert at 90%

@ Main Gate 5,820 140

Below the alert level Alert at 90%

@A Main Gate @ North Gate
Waltnow Entries today Quesenow Wait

Heritage Festival 140 9min 5,820 35

Settings Walkways |  Alert level, 90% of the zone limit Zones by how full they are - Stage Plaza fullest @ Anonymous visitors
All processing happens on the device; only anonymous metadata

@ Help leaves. Crowds are counted, never who is in them.
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@ PULSES

PULSES 0S

Heritage Festival - Day 6 of 10

PULSES Crowd and mood by zone g et
crowd and mood by Zone Event Experience Console

NT

Heritage Festival - Day 6 of 10 - Since 16:00 - Updated 20:30 ® All devices online

I Fullest zone now £ Allzones together @© Happiest zone L Alerts today

[ ] [SYEA 0, 0,
rOW I n 93% 73% Craft Market 2
’ Zones Stage Plaza - 1,860 of 2,000 4,460 in the zones - limits add to 6,100 Happy or better in every hour today

To the Duty man:

Gates

f [ ]
b e 0 | e Itl s a How full each zone is, by hour Share of the zone's limit - peak in the hour - 20:00 = now /N CROWDING ALERT
Alerts
o A Freefr
Zone 900 P00 i Stage Plaza at 93% of its limit — sent to the Duty
Reports manager (WhatsApp)
I [ StagePlaza 88% 93% 2,000 D 1,860 in the zone - limit 2,000 v Acknowledged 20:25
PUL 0s
c I u S e

MU Event Layout ¥i  Food Court 1,500

Mood by zone and hour Anonymous, no surveys

@} Devices

A Craft Market 6 1,400 Zone 16:00  17:00  18:00  19:00  20:00 Now

* When a zone nears its limit, the duty B courtyars 1200 Swgelsza  wess  wsss  wes  sss wms o Comen
manager gets an alert.

Crowding through the day @ StagePlaza @ Food Court @ Craft Market Courtyard Craft Market ssass Happy

* How full each zone is, hour by hour

* Mood by zone and hour, no surveys : ey

Stage Plaza at 93% of its limit
Duty manager - WhatsApp

20:24 Acknowledged 20:25

19:12 Main Gate wait above 10 min

Cleared 19:40
Duty manager - Teams

Heritage Festival

16:00
Settings @ Anonymous visitors
All processing happens on the device; only anonymous metadata leaves.
@ Help Crowds are counted, never who is in them
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@ PULSES

PULSES 0S
Reports - Heritage Festival Event Operations lead
PULSES The eventrepont s @y

Event Experience Console

The event report

Heritage Festival - 10 days - Closed - The standard event report, beside the last two events Report ready

ENT
-] Entries 2\ Most in the zones at once @© Longest gate wait © Mood: Happy or better

- Event Live

One report, for 25400 4780 n To%
’ &£ Zones r10 days - 9,540 a day Peak of the event, across the four zones Average 5 min across the gates Of zone-hours, across the event

@ CGates

One standard report - three events Same measures, same definitions Entries by day - Heritage Festival Day 6 of 10 highlighted
every even s
[ ]

@ Reports

Days open 10 10,500
PULSES 0S
m Event Layout Entries

Through all gates
{E} Devices '

Entries per day

Average 0

Measure Heritage Festival Winter Nights Spring Market

D6 D7

Most in the zones at once

* Andwhen it closes, one report, the
Same for eve ry eve nt. e Entries per day, event by event Average

Zone-hours at the alert level

At or above 90% of a zone's limit Heritage Festival D 9,540

* Same measures, same definitions Wintar Nights

Longest gate wait Spring Market 6,410

Any gate, any hour

* This event beside the last two

Average gate wait
Allgates, all hours

The same report for every event

Alerts sent Each event is measured with the same report, so this festival sits beside Winter Nights and

Crowding and gate waits Spring Market on one page.

Share with th i
Mood: Happy or better B share with the organiser

Heritage Festival , <
Share of zone-hours

h single sign-on

Average dwellin a zone
All zones, all hours @ Anonymous visitors

All processing happens on the device; only anonymous metadata leaves. Crowds are
® Help counted, never who is in them

30 Settings
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PROOF

150 million+

journeys counted across Pulses deployments

Anonymous platform total
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@ PULSES

Insights, not images.

® All processing happens on the device.
® Only anonymous metadata leaves.

® Crowds are counted, never who is in them.

I—= Made in UAE

Designed and made in the UAE.
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PULSES

NEXT STEP

Hold every event to one
standard.

Book a walkthrough — pulses.ai/demo

: daliullg ddlaill i [Fags
The full showcase: Deployed at DEPARTMENT OF CULTURE B

pulses.ai/use-cases/culture-events AND TOURISM

Insights, not images. _

Built on mn Microsoft

The Operating System for the Physical World - /== Made in UAE


https://pulses.ai/demo?ref=showcase-culture-events&utm_source=showcase&utm_medium=referral&utm_campaign=culture-events&utm_content=deck
https://pulses.ai/use-cases/culture-events?utm_source=showcase&utm_medium=referral&utm_campaign=culture-events&utm_content=deck
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