
WHO  PULSES  I S ,  WHAT  THIS  I S ,  HOW  I T  WORKS

Pulses.ai is a UAE-born Physical Intelligence company: AI that understands

your physical world.

For service branches: a long wait is noticed too late.

SEE

Pulses Vision above

halls and counters

UNDERSTAND

Mood, waits and

repeat visits

ACT

Told before the

SLA breaks

ACROSS  THE  SERV ICE  HALL

Hall, counters and back office.
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SERV I CE  HALLS  ·  SHOWCASE

Act while they're still
waiting.

In a busy service hall, the wait is read against its target.

The unhappy few

Mood tied to the wait: which counter, which service,

how long.

01

Told before the SLA breaks

As a wait nears its target, a supervisor is told. On

WhatsApp, Teams, SMS or email.
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Same service, second visit

A visitor back for the same service, even at another branch.

03

Back office, without the black hole

Presence and flow, room by room, the way the counters

are seen.
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SERV ICE  HALLS  ·  SHOWCASE

THE  PRODUCT  ON  SCREEN

Mood and wait

Mood per zone, tied to the wait; the

unhappy few by counter.

Each wait against its target

Each service's wait against its target, who

was told, and when.

Second visits, back office

Visitors back for the same service; the

back office, room by room.

Anonymous by design. All processing happens on the device; only anonymous metadata leaves. Insights, not images.

PROOF

150 million+ journeys counted across Pulses deployments

Anonymous platform total

Made in UAE Pulses Vision Devices, designed and made in the UAE.

Mood and waits read while the visitor is still in the hall.

NEXT  STEP

Book a walkthrough — pulses.ai/demo

See the full showcase, with the film, the screens and the deck:

pulses.ai/use-cases/branch-experience (scan the QR code).

DEPLOYED  AT

BUILT  ON

Scan for the showcase
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https://pulses.ai/demo?ref=showcase-branch-experience&utm_source=showcase&utm_medium=referral&utm_campaign=branch-experience&utm_content=leave-behind
https://pulses.ai/use-cases/branch-experience?utm_source=showcase&utm_medium=referral&utm_campaign=branch-experience&utm_content=leave-behind

