PULSES

BRANCH EXPERIENCE

Act while they're
still waiting.

Mood, waits and the second visit, read at the
counter.

The Operating System for the Physical World




@ PULSES

WHAT THIS IS

Pulses.ai is a UAE-born Physical
Intelligence company: Al that see

Pulses Vision above

understands your physical world. halls and counters

HOW IT WORKS

E—
UNDERSTAND

. el . . Mood, waits and
For service branches: a long wait is noticed too repeat visits

late.

—
ACT

Told before the SLA

The Operating System for the Physical World
breaks

Branch experience showcase



@ PULSES

Known after the visit.

Four things a service centre learns too late.

The unhappy few A wait that breaks quietly

A high average hides the unhappy few. Noticed only once the visitor has gone.

The same service, twice The back office, unseen

A visitor returns, sometimes to a different branch. Presence and flow stay unknown behind the counters.
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@ PULSES

HOW IT WORKS

From the hall to a person.

G
r
B i

Pulses Vision above halls and
counters

On the ceiling above the hall, the
counters and the back office.

Branch experience showcase

Mood, waits and repeat visits

Mood by zone, the unhappy few, and
second visits, each counted once.

03

Told before the SLA breaks

A named role is told, on the channel the
team already answers.



@ PULSES

Mood and wait Branch1

P U L S E S 0 S PULSES i /a\ @ Customer experience lead

Branch Experience Console

Mood & Wait

Mood & Wait

Branch 1: Tuesday - Mood per zone, tied to the wait - Updated 11:40 ® All devices online

2\ Visitors today @ Unhappy visits O Longest average wait A Unhappy after 15+ min

168 9 of 168 17 min 6 of 9

[
M 0 0 d t I e d t O t h e Wait Alerts Each person counted once The few a high ave Waiting hall B - today S

Second Visits

Mood by zone Today, since 08:00 The unhappy few Counter, service and wait - newest first
Back Office

e
W a I l Every zone on one page @ Positive Neutral @ Unhappy 11.31 Counter7-ServiceC 244 min wait
e Reports Waiting hall B

A Waiting hallA 3 unhappy A Waiting hall B P 13 Gounter6-ServiceC 22 minwait

0s Waiting hall B
= —

Counter 2 - Service A

A Site Intelligence 10:58 19 min wait

Visitors Average wait Unhappy Visitors Average wait Unhappy Waiting hallA

@ Devices 64 9 min 3 of6u 41 17 min 4 orin

10:41 Counter7- ?ervice C 26 min wait
Wiaiting hall B

Counter 5 - Service E

10:20 14 min wait
Counters 5-8
[ h h f b d £ Counters1-4 1 unhappy £ Counters5-8 1unhappy
The unhappy few, by counter an . - ', Counter-ServiceD
. 10:02  \\iting hall 8 185wzt
service Visitors Average wait Unhappy Visitors Average wait Unhappy

38 6 min Tof3s 25 11 min Tor2s 09:47 Counter3-ServiceA 16 min wait
Waiting hall A

o . . ' Counter1- Service B )
MOOd by Zonea tled to the Walt Unhappy visits by how long they waited og:30  ouEr T Senvice 12 min wait

Under 10 min 1unhappy of 96 Counter 4 - Service B

09:05 8 min wait
* Longest wait, and where it happened Zuapey ol

Waiting hall A
15-20 min 3 unhappy of 21

Over 20 min 3 unhappy of 13

* Every zone, on one page

Branch 1
dir

All processing happens on the device; only % Settings S Anenvions by desiex

All processing happens on the device; only anonymous metadata

anonymous metadata leaves. No identity is ® Help i
kept.

Branch experience showcase 5



@ PULSES

PULSES 05 PULSES Before the SLA o @ immeme

Branch1

Branch Experience Console

W . l Branch 1 Tuesday - Each wait against its target - Updated 11:40 ® Alldevices online

BRANCH

2\ Waiting now ®© Near target now L Wait alerts today v Acknowledged
Mood & Wait

T F 16 1 5 6/7
0 ld b e 0 | e t h e Haithlers feross sicservices Setvice L3 on15 min Each before the target broke By the role that received it

Second Visits
Every service, against its target (®© WAIT ALERT

B=ciCiice Service C: the longest wait is 13 of 15 min
Service Waiting now Longest wait against its target Status
I e a S ™ e Six waiting - Waiting hall B - told before the target broke

® Service A N Within target
8min of a 15 min target
5 0s G
Who received it Service C-11:31
Site Intelligence © ServiceB Within target

5min of a 10 min target Role Channel Sent Status
{E} Devices

@© Service C Near target - told Branch supervisor D Teams Sent 11:31 Acknowledged 11:32
13 min of a 15 min target

. . . Duty manager O WhatsApp  Sent11:31 Awaiting
* Each wait, against its target © serviceD Wit trget

M min of a 15 min target

Wait alerts today Newest first

° H @ Service E N e Within target
Arole told before it breaks
Branch supervisor (Teams) - Duty manager 1of 2 acknowledged

© ServiceF Within target (WhatsApp)

* The channel the team already
answers Who is told Set for Branch 1

Service C-12 of 15 min g R CE
Branch supervisor (Teams)
Service D - 12 of 15 min

; 5 Acknowledged
Branch supervisor (Teams)

At 80% of the target Branch supervisor - Teams or SMS Service B - 8 of 10 min TEE
° e ) acknowledged
cknowledged, and by whom okl Y
4 Same alert, copied Duty manager - WhatsApp or email
ServiceA-12 of 15 min

Acknowledged
Branch supervisor (Teams)
Branch 1

in with sir

All processing happens on the device; only % Settings

6 Anonymous by design
anonymous metadata leaves. No identity is ® Hebp Al processing happens onthe device rly anonymous metadata leaves. o dentity s kept.

kept.
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@ PULSES

P U L S E S 0 S PULSES Creneniedn o @ Service quality lead

Second visits and the back office Branch 1

Branch Experience Console

Second Visits

Mood & Wait

Branch 1 This week - Second visits and the back office - Updated 11:40 ® All devices online

2 Back for the same service fit Atanother branch 2\ Back office, present now -] Back-office visits today

9 3 ofo 6 62

[ [
S e co n d VI S Its a n d Wait Alerts Within 7 days - 3 Firstvisit at Branch 2 or 3 Across four rooms Presence and flow, room by room

Second Visits

Second visits, by service Counted anonymously - this week Back office, room by room Today, since 08:00
e Back Office
e a ' o ‘ e @ Samebranch @ Another branch
e tepon B cervicen 2idisenitiere &  Processing room 1 3 present & Processing room 2 2present
Visits today Longest with nobody in Visits today Longest with nobody in
Service C 4.2 elsewhere 22 0:20 17 0:35
Site Intelligence
{8} Devices < ServiceD 1.0 elsewhere
& Records room 0 present © Approvals desk Tpresent
Service E 2.0elsewhere
° . Visits today Longest with nobody in Visits today Longest with nobody in
Back for the same service, even 9 150 1 0:25

Latest second visits Newest first
elsewhere

Back on Service First visit Second visit

[ Presence and ﬂOW, room by room Tue 11:05 Service C Branch1- Branch 1

6 6
Tue 09:40 Service C Branch2- Branch1 3 > - -
Never a person's score o ervie e e

08:00 09:00 10:00 1:00

Back office, present by hour Today

Mon 10:10 Service E Branch1- Branch1

° COunted anonymously, once Sun13:48 Service C Branch 2. Branch1

Sun 10:30 Service D Branch1- Branch1

Branch 1

o Sat12:15 Service A Branch1- Branch1

All processing happens on the device; only # Settings

E) Anonymous by design
anonymOUS metadata |eaVeS NO Identlty iS ® Help All processing happens on the device; only anonymous metadata leaves. No identity is kept

kept.
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PROOF

150 million+

journeys counted across Pulses deployments

Anonymous platform total
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== Made in UAE

Designed and made in the UAE.

The Operating System for the Physical World
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PULSES

Walk the hall with us.

Mood and waits read while the visitor is still in the hall.

Book a walkthrough — pulses.ai/demo

The full showcase, with the film:
pulses.ai/use-cases/branch-experience

The Operating System for the Physical World

Deployed at

Built on

. a 'I?:-_.I_ o

Scan for the showcase

Microsoft

NVIDIA



https://pulses.ai/demo?ref=showcase-branch-experience&utm_source=showcase&utm_medium=referral&utm_campaign=branch-experience&utm_content=deck
https://pulses.ai/use-cases/branch-experience?utm_source=showcase&utm_medium=referral&utm_campaign=branch-experience&utm_content=deck
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