@ PULSES

All your sites, one page.

Across many sites, one picture of visits, mood and queues.

The Operating System for the Physical World



@ PULSES

WHAT THIS IS

Pulses.ai is a UAE-born Physical
Intelligence company: Al that
understands your physical world.

For multi-site businesses: each site reports its
own way.

The Operating System for the Physical World

All sites showcase

HOW IT WORKS

E—
SEE

Pulses Vision on each
site's ceiling

E—
UNDERSTAND

Visits, mood and
queues, understood

—
ACT

Sites compared;
alerts reach your
team



@ PULSES

THE PROBLEM

Each site, its own report.

Reports arrive late, each in its own shape.

The report that arrives late.

The regional view is built from reports that
arrive days late.

All sites showcase

The same person, counted twice.

A door counter counts someone again at
each pass.

A question means a phone call.

How long is the queue? Someone has to
call the site.
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From each ceiling to one page.
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On each site's ceiling Visits, mood and queues Compared, then alerted
All processing happens on the device; Visits counted once, mood read by All sites side by side; each alert

only anonymous metadata leaves. zone, the queue right now. reaches a person.

All sites showcase



@ PULSES

PULSES 0S

All Sites

One page, side
by side.

All your sites sit on one page,
compared without a report.

Each person is counted once,
however many times they pass.

All sites showcase

Six sites - Tuesday
PULSES All sites today
Multi-site Console

Six sites - Tuesday - Updated 14:30

2\ Unique visitors today S3 Passes today

2,148 5,320

Ask Each person counted once Every time someone passed a door

AllLSites

Alerts

Allyour sites on one page
Sites
Site Unique visitors Passes

Reports
= 412 1,021

5 0S

Site Intelligence

{E} Devices

Passes by hour - all six sites

Six sites

in with sir

“:’:' Settings

@ Help

®© Mood, allsites

73 /100

Read by zone and hour, no surveys

Queue now - target

3min/s

2min/5

6min/s

1min/5

4min /s

2min/s

Today, since 08:00

Alerts

None open

None open

2o0pen

None open

None open

None open

Q n Operations director
M Six sites

@ All devices online

L\ Open alerts

2 of 7 today

Each one reached a person

Unique visitors by site

Site1
Site 2
Site 3
Site 4
Site 5
Site 6

S

Anonymous Unique FacelD
One person counted once, however many times they p:
counts journeys, never stores identity.

Anonymous by design
All processing happens on the device; only anonymous
metadata lea

Today

412
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PULSES 0S

Ask

Ask your
building.

Ask in plain words: how long is
the queue right now?

See mood by zone and hour, with
no surveys.

All sites showcase

PULSES

Multi-site Console

AlLSites
Ask
Alerts
Sites

Reports

Site Intelligence

{E} Devices

Six sites

in with sir

:‘:’:' Settings

@ Help

Six sites - Tuesday

Ask

Ask in plain words - Six sites - Updated 14:30

Ask your building Answers from all six sites

Where did mood drop today?

Site 3, waiting area — below its usual since 13:40, now 58. The other zones at Site 3 are at their usual.

How long is the queue at Site 3 right now?

Happiness meter - Site 3 - Waiting area

.
6 mll’l 11 people waiting

09:00 .00
Site 3 is above its 5 min target since 14:00. Counters 1and 3 are open; counter 2 is closed.

Mood read by zone and hour, with no surveys - Today

Mood by zone - Site 3

Entrance

to the duty manager (2 OpenSite3 As usual

Counters

As usual

Waiting area

Which site is busiest right now? Which site has the longest queue now? How many people visited Site 1 this week?

<+ Askabout any site, in plain words

Area manager
Six sites

@ All devices online

Below its usual

Its usual
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Six sites - Tuesday erations director
PULSES 0S PULSES Alerts a o @ e

Multi-site Console

Six sites - Tuesday - Alerts on WhatsApp, Teams, SMS and email - Updated 14:30 ® All devices online

Alerts

L Alerts today </ Messages sent v Acknowledged ®© Awaiting

7 12 1/ 1

A le rt s t h a t Ask Across the six sites To the roles each alert type reaches By the person who received it Customer experience lead - Email - 13:40
Alerts

/N QUEUE ALERT

AlLSites

Alerts today Newest first
Sites Site 3 queue above target: 6 min against a 5 min target — sent to two roles

1, Queueabove target - Site 3
I e a c h a p e | s 0 n B Reports On the channels each role already answers LIz e (WhokeAo) - Area manager (Teams) AlL2 acknowledged
[ ]

Mood below its usual - Site 3
; ; Site manager (SMS) - Customer experience lead 10f 2 acknowledged
Who received it Si3EIAN2 (€mail)

PULSES 0S
- Site Intelligence

@} Devices

Role Channel Sent Status Mood below its usual - Site 5
Site manager (SMS) - Customer experience lead All 2 acknowledged
(Email)

Duty manager £ WhatsApp Sent 14:12 Acknowledged 14:13

Queue above target - Site 1

s Duty manager (WhatsApp) - Area manager (Teams)
And alerts reach your team on Area manager 0O Teams Sent 14:12 Acknowledged 14:15 » :
usier than usual - Site 6
WhatsApp, Teams, SMS or email ihovecéiveseachualest
] ] .

Area manager (Teams)
Roles and channels If not acknowledged

All 2 acknowledged

Acknowledged

Queue above target - Site 2

g All 2 acknowledged
Duty manager (WhatsApp) - Area manager (Teams)

Busier than usual - Site 4

Acknowledged
Area manager (Teams) ¢

[©) Queue above target Duty manager (WhatsApp) - Area manager (Teams) Operations director (Teams) after 10 min

* Which role received each alert Messages by channel

© Mood below its usual Site manager (SMS) - Customer experience lead (Email) Area manager (Teams) after 20 min

* The channel it went out on 3 2

2 Busier than usual Area manager (Teams) Operations director (Email) after 30 min

* When it was acknowledged Sisites

in with single sign-on

Settings

@J Anonymous by design

® Help All processing happens on the device; only anonymous metadata leaves

All sites showcase 7
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Counted once, kept anonymous.

©° \ . .
e F\Q Anonymous Unique On the device
Qi\\ '\’:/ H 3 e
‘\xih & FacelD
; One person counted once, All processing happens on
however many times they the device; only anonymous
pass; it counts journeys, metadata leaves.

never stores identity.

All sites showcase



PROOF

150 million+

journeys counted across Pulses deployments

Anonymous platform total

All sites showcase



PULSES

Walk your sites with us.

A walkthrough of your sites, with your team.

Scan for the showcase

Book a walkthrough — pulses.ai/demo

The full showcase, with the film:
pulses.ai/use-cases/all-sites

Built on a5 Microsoft NVIDIA

Insights, not images.

The Operating System for the Physical World - /== Made in UAE


https://pulses.ai/demo?ref=showcase-all-sites&utm_source=showcase&utm_medium=referral&utm_campaign=all-sites&utm_content=deck
https://pulses.ai/use-cases/all-sites?utm_source=showcase&utm_medium=referral&utm_campaign=all-sites&utm_content=deck
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