@ PULSES

Unique passengers, curb to gate.

At a busy airport terminal, each passenger walks their own journey.

The Operating System for the Physical World



@ PULSES

WHAT THIS IS

Pulses.ai is a UAE-born Physical
Intelligence company: Al that
understands your physical world.

For airport terminals: each checkpoint counts
its own crowd.

The Operating System for the Physical World

Airport terminal showcase

HOW IT WORKS

E—
SEE

Pulses Vision on
terminal ceilings

E—
UNDERSTAND

Unique passengers,
queues and mood

—
ACT

Duty managers
alerted as queues
build



@ PULSES

Each checkpoint, its own count.

Yet the journey between them is lost.

Crowds, not passengers. A queue seen late. Mood, heard weeks later.
Check-in, security and the gates each count A security lane builds before the duty office How passengers felt arrives as complaints,
their own crowd. can seeit. if at all.
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HOW IT WORKS

Zone by zone, one journey.

ﬂ%ﬁ% 01

On terminal ceilings

A Pulses Vision device at the doors,
check-in, security and gates.

All processing happens on the device;
only anonymous metadata leaves.

Airport terminal showcase

02

Unique passengers, timed

The same passenger, across re-entries
and zones.

The wait at each stage; mood by zone
and hour.

03

Alerted as queues build

The duty manager hears on WhatsApp,
Teams, SMS or email.

Zones and terminals side by side, on
one page.
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PULS

0 s TerminsL: Tuesday I Passenger experience lead
PULSES The journey - Terminal1
Terminal Console

Terminal 1 Departures : Tuesday - Updated 14:30 ® Alldevices online

>

.
The journey
2\ Unique passengers today [1 Passes at the doors 2> Recognised again ® Curbto gate, today
=3 Journey
2,846 3,318 472 41 vin

0 n e p a S S e n ge r O Queues Through the departure doors Each time someone passed the doors The same passenger, back through the doors Median - 42 min for passengers now

Zones
The journey, curb to gate Each stage timed  median today One journey, anonymous Today
Alerts
c u t O a t e Ri 13:46 Drop-off doors In
| eports
‘ 2 e - 0 B
13:49 Drop-off doors Out to the curb

SR Curb to check-in Check-in Security To the gate 13:52
Drop-off doors to a check-in row Queue and desk Queue and screening Security exit to the gate area

[ ]
[ ]
( ]
Site Intelligence 13:58 @ Check-in, Row B Left14:09
L]
L]

Drop-off doors Recognised again

6 min 12 min 9 min 14 min

Now 6 min Now 11 min Now 12 min - above today Now 13 min

14:11

Security Left 14:20

{E} Devices

14:33 Gates A At the gate area

The Same passenger' cu rb to S Curbtogate 47 min today Security is the stage above today: 12 min now
gate, each stage timed.

Unique passengers by zone
Zone Unique Passes
Drop-off 2,846 3,318
Curb to gate by hour of arrival - Terminal 1
Check-in 1,904 2,168
43 min
Security 2,431 2,519
GatesA 1,262 1,311
Gates B 1,026 1,001

Lounge 318 352

* Unique passengers, beside the passes Terminalt
at the doors

Anonymous Unique FacelD

Made on the device. Can't be turned back into a picture. Holds no

* Each stage timed: check-in, security, ® Help :
the gate

Settings

* Recognised again, back through the
doors
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PULS

Terminal 1 Tuesday [—
0s PULSES Queues now a 4 @ Terminal

Terminal Console

Queues now

Terminal 1 Departures : Tuesday - Updated 14:30 ® Alldevices online

2\ Inaqueue now @© Longest wait now ¥ Check-in rows open L\ Queue alerts today

g Journey
184 14 min q' of 4 1 acknowledged

e e
H e a rd a S I t b u I ld s O Queues Check-in rows and security lanes Security lane 3 - its usual is 6 min Desks 1-18 and the bag drop Duty manager - 14:23
[ ]

Zones

Check-in rows Now - usual for 14:30 /N QUEUE ALERT
Alert: o1 ge o
i I e Wait now _— Queue building at Security lane 3

Reports 58 in the queue - wait 14 min - building since 14:12
Desks 1-6 14 6 min Steady

s 0s

Site Intelligence Desks 7-12 Steady 3:48 ash ual, 6 min

{E} Devices

Desks 13-18 5 min Steady Who received it Security lane 3 14:22

A queue builds at a security lane.

Bag drop Steady

Duty 0 Sent 14:22 Acknowledged 14:23

Th e d uty ma n age r h ea rs o n Security lanes Now - usual for 14:30 Duty manager 0O Teams Sent 14:22 Acknowledged 14:23
W h a SA o r Tea m s Lane In queue Wait now Status Security shift lead O Teams Sent 14:22 Acknowledged 14:24
tsApp .

O 21 6 min Steady If no one acknowledges in 10 min: Terminal operations director - Teams

9] Steady Desk service time Per passenger today - standard 2:30
Desk 3 RowA 2:24
Building
Desk 5 Row A
° . . - Desk8 Row B
Wait now against the usual, row by row Terminall s .

Desk10 Row B

° Who received the alert, and When — m— Drifted from its 2:30 standard since 13:40

Desk 14 Row C —

* Desk service time, flagged when it drifts Ok
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PULS

Two terminals - Tuesday Terminal operations director
0s PULSES Every zone on one page = @ Duoterminals

Terminal Console

Every zone, one page
2\ Unique passengers today @© Longest wait now © Mood now A\ Below its usual mood
Journey
4,580 14 min 72 -75 1 zone of 12

[ ) [ ]
S I e SI e Queues Both terminals, through the departure doors Terminal1- Security - Lane 3 Terminal 1- Terminal 2 - out of 100 Terminal 1- Security, since 14:00
[ ]

@ All devices online

Two terminals - Departures - Tuesday - Updated 14:30

Zones
Terminal1 Mood 72 /100 - 2,846 unique passengers Terminal 2 Mood 75 /100 - 1,734 unique passengers

Alerts
Zone Unique passengers Longest wait now Mood by hour - 06-14 Mood now Zone Unique passengers Longest wait now Mood by hour - 06-14 Mood now

Reports
Drop-off Drop-off
Site Intelligence

I {8} Devices
Check-in Check-in

Every zone on one page, with
mood by the hour. —

7 min

Security Lan2

4 min 3 min
Boarding Boarding

3 min Gates B 2 min
Boarding Boarding

Gates B

* Unique passengers and the longest Twoterminals Lounge 2ein Lounge 1 min
wait, by zone

Settings

° Mood by hour’ W|th no Surveys ® Help Mood read by zone and hour by the happiness meter, with no surveys Mood read by zone and hour by the happiness meter, with no surveys

* A zone below its usual mood, marked
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Each passenger's own journey.

01 02 03 04

Unique passengers The wait Mood by zone Personal service
The same passenger, across Each stage timed, from the Read by zone and hour, with Personal service only for
re-entries, days and zones. curb to the gate. Nno surveys. passengers who optin: no

consent, no recognition.

ANONYMOUS BY DESIGN

Anonymous Unique FacelD: made on the device, it can't be turned back into a picture and holds

no personal data.
All processing happens on the device; only anonymous metadata leaves.
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PROOF

150 million+

journeys counted across Pulses deployments

Anonymous platform total

Airport terminal showcase



PULSES

Walk your terminal with us.

A real passenger-by-passenger journey.

Scan for the showcase

Book a walkthrough — pulses.ai/demo

The full showcase, with the film:
pulses.ai/use-cases/airport-terminal

Built on a5 Microsoft NVIDIA

Insights, not images.

The Operating System for the Physical World - /== Made in UAE


https://pulses.ai/demo?ref=showcase-airport-terminal&utm_source=showcase&utm_medium=referral&utm_campaign=airport-terminal&utm_content=deck
https://pulses.ai/use-cases/airport-terminal?utm_source=showcase&utm_medium=referral&utm_campaign=airport-terminal&utm_content=deck
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